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After graduating from NTU School of Pharmacy
in 1969( 25+ =J& ), Dr. Chen started her Ph.D. study
in Radiopharmaceutical Chemistry at University
of Southern California in Los Angeles. Then she
transferred to the leading Doctor of Pharmacy
program in USC and graduated in 1972. She was
very encouraged to see the growing importance
of the new clinical pharmacist’ s role as a major
contributor of health management for patients.

In 1979, Dr. Chen started working for Kaiser
Permanente Medical Group as an outpatient
pharmacist. Kaiser Permanente being the largest
HMO in USA , invests heavily in the most modern
technology in patient care.

In 1990, Dr. Chen was promoted to management
positions of various pharmacies, which specialized
in Pediatrics, Internal Medicine, Urgent care, hospice
care and mail orders.

In 1997, Dr. Chen became the Director of Kaiser
Permanente Bellflower Medical Center, which is
a 24/7 facility with emergency room services and
one of the highest volume pharmacies. Being
passionate about patient care and determined to
reduce prescription waiting time to 15 minutes,
through intense staff education, communication and
monitoring, she improved the patient satisfaction
from 69% to 96% (the highest score in California

Medical Center Pharmacies) in 3 years.

Dr. Chen retired in 2006 from Imperial D-1
pharmacy, which she helped to develop into a

diabetic special service pharmacy.

Dr. Chen has contributed to many professional
and community associations. She has served as
President and treasurer for NTUSPAA in North
America, board member for NTUAA in southern
California, co-founder of Rayshine Choir in Cerritos
and Cerritos Chinese Senior Association, secretary
of Friendly Hills Country Club Women’ s Golf
Association and co-founder of Chen Foundation,

which is a public charity foundation.
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